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IIpaBu/1a BHyTpeHHero pacnopsijika Ajs NaHeHTOB
B 000 «MeaunMHCKHUI HEeHTP «Aramne»

1. OOmue MoJa0KeHUus

1.1.IIpaBuna pa3zpaboransl B coorBeTcTBHM ¢ DenepanbubiM 3akoHOM oT 21.11.201 1. Ne 323-
@3 «O06 ocHOBax 0XpaHbI 310poBbs rpaxaad B PO» ri.11 cr. 84, ¢ 3akonom Poccuiickoit
@eneparun ot 07.02.1992 Ne2300-1 (pen. ot 24.04.2020) «O 3ammre npaB MoTpeOUTENCH»,
[Tocranosnenuem IlpaButensctBa PO ot 04.10.2012 Ne1006 «O06 yTBEpKaACHUN TPABUIT
IIPEIOCTABIICHUS MEAUIIMHCKMMY OPraHU3alUsIMU IUIATHBIX MEAUIIMHCKUX YCIyTr» U Y CTaBOM
000 «MeguuuHCKHUil LEHTp «Ararne».

1.2.IIpaBuna BHyTpeHHero pacnopsaka OO0 «MeguuuHckuil LeHTp «Arane» (naiee —
MEIUIMHCKas OpraHu3anys) A1 nanueHToB (nanee - [IpaBuiia) sSBIISIFOTCS OpraHU3allMOHHO-
IIPaBOBBIM JJOKYMEHTOM, PETJIAMEHTUPYIOIIUM B COOTBETCTBUH C 3aKOHOAATEILCTBOM
Poccwuiickoit @eneparuu B cepe 3apaBoOXpaHEHHS MTOBECHHUE MAIMEHTa B MEIUIIMHCKON
OpraHM3aliy, a TAKXKE UHbIE BOIIPOCHI, BOSHUKAIOIINE MEXAY YYaCTHUKAMU IIPaBOOTHOIICHUH -
MAUEHTOM (€ro MPEeACTaBUTENEM) U MEAULIMHCKON OpraHU3aIuei.

1.3. Buytpennuii pacnopspok OOO MeauuuHCKui HEHTp «Ararey s MalueHTOB - 3TO
periaMeHT (MOPsI0K) BHIIOIHEHUS TPOPECCHOHATBHOM NeATETbHOCTH PaOOTHUKAMHU
MEJIULMHCKOW OpraHU3aIlK, 00ECTIEYMBAIOIINH MTOJTyYeHHE MAIIIEHTOM MEAULIMHCKOW TOMOIIU
Ha/IJIeKAIIEro Ka4ecTBa, a TaKKe MpaBa M 00SI3aHHOCTH MalMeHTa MIPH MOTYyYSHUN
MeaunuHckoi momout B OOO MenuiuHcKkuil HeHTp «Ararmey.

1.4. Hacrosimue [IpaBuiia 00s3aTenbHBI UIS BCEX MAIIMEHTOB, a TAK)KE MHBIX JIUII,
OOpaTUBIINXCS B MEIUITUHCKYIO OPTaHHU3AIIHIO, pa3paboTaHbl B IENSIX peaTnu3ali,
MPEeyCMOTPEHHBIX 3aKOHOM TIPaB MallMeHTa, CO3JaHus HanOoee OJIaronpusTHBIX
BO3MOKHOCTEN OKa3aHUS NMALUEHTYy CBOEBPEMEHHON MEIULIMHCKOW MOMOILH HA/JIEKALLIETO
00bEMA U KauecTBa.

1.5. IIpaBuna BHYTPEHHETO pacloOpsiAKa AJiS MAlIMEHTOB BKJIIOYAIOT:

-nopsiiok obpamenus naueHTa B OO0 MeaunuHCKIi HEHTp «Ararey;

-[paBa u 00513aHHOCTH ImannucHTa,

-IIOPAAOK MPEAOCTABICHUA I/IH(bOpMaI_II/II/I 0 COCTOSIHHHU 3JO0POBbs MAIMUCHTA,



-TIOPSIAOK BBIJJAYU CIIPABOK, BBIITMCOK U3 MEAULIMHCKON JOKYMEHTAMHU MMALIMEHTY WIH APYTUM
JIULIAM;

- rpa¢uk padotrel OO0 MeauuuHCKui HEHTP «Arare» U ero J0JKHOCTHBIX JIUIL;
-MH(OPMAIIHIO O IJIATHBIX MEIUIIMHCKHUX YCIIyTax.

1.6. IIpaBuna BHyTPEHHETO pacHOpsiAKa /Ul NAlMEHTOB Pa3MeLaloTcs Ha HH)OPMAIIMOHHOM
CTEHJIe B BeCTHOI0JIe MEIUIIMHCKOM OpraHn3alui B JOCTYITHOM JIsl TallueHToB Mecte. [IpaBuna
BHYTPEHHETO paclopsiiKa Ui NallMeHTOB TaKke pa3MenarTcs Ha opunuansHoM caiite OO0
«MenuIMHCKUN HEHTpP «Arame»: www.mcagape.ru

2. Tlopsinok oopamenns nanueHToB B OO0 MeanumHCKHil HEHTP «Arame»

2.1. OO0 MemuuuHCKuil HEHTp «Arare» SBISETCsS OpraHu3aluel, OKa3bpIBaIOIIEH B TOM YHCIIE
IUTaTHBIC METUIIMHCKHUE YCIYTH B COOTBETCTBUH C IEPEYHEM YCIyT (paboT), yKa3aHHbIX B
JUILEH3UU Ha OCYILECTBICHUE MEAUIIMHCKON AESITEIbHOCTH, a TAK)KE UHBIE YCIIyTH HE
3alpelEeHHbIE IEUCTBYIOIIUM 3aKOHOAATENLCTBOM PD.

2.2. lng nonyuyenus MeauuuHckoit momony B OO0 MenuuuHcKuil EHTp «Aramney maiueHT
MOJKET JIMYHO, THOO0 Yepe3 CBOETO MPEACTABUTENS OOPATUTHLCS B PETUCTPATYPY, 3aIHCATHCS TI0
TenedoHy WU uyepe3 CallT MeAMIIMHCKONW OpraHu3aIiH.

2.3.B Ha3Ha4YeHHOE BpeMsl MAIMEHTy HE0OXOAUMO SBUTHCS HA MIPUEM JIJIS TTOJTyUYEHUS
MEJULUHCKOU YCIIyTH.

2.4. B peructparype OOO MeauumHCKUI HEHTP «Ararne» MpHu NepBUYHOM OOpaIleHHuH Ha
MaIMeHTa 3aBOJUTCA MEIUIIMHCKAs KapTa aMOyIaToOpHOTO OOJIBHOTO, B KOTOPYIO BHOCSTCS
CIICAYIOIINE CBEICHUS O MalueHTe: (haMuIns, UMs, OTYECTBO (IIOJTHOCTHIO), TOJ, AaTa POXKIACHUS
(ducno, Mecsl, rof), aapec 1Mo JaHHBIM MPONUCKH (PETUCTpaAllii) HA OCHOBAHUH JIOKYMEHTOB,
YIOCTOBEPSIOLIUX JTUYHOCTD (ITACHOPT).

2.5. INanenTsl 6e3 npeBapUTENbHON 3aMucy MPUHUMAIOTCS TIOCIIE TAIIUEHTOB C
NpeBapUTEIILHON 3aMUChI0, TH00 B CBOOOIHOE BpeMs MEXTy IpUEMaMH MAIleHTOB ¢
IIPEABAPUTEIILHON 3AIUCHIO.

2.6. Undpopmanuio o BpeMeHH IprueMa Bpadeil BCceX CIeHUaIbHOCTEH, O TOpsIKe
[IpEABAPUTEIILHON 3aIIMCH Ha IIPUEM K BpadyaM, O BpEMEHHU U MECTe IIpUeMa PyKOBOIUTENSA
VYupexJIeHns ¥ ero 3aMECTUTEISIMHU, MTALMEHT MOKET MOJIyYUTh B PETUCTPAType B YCTHOU dopme
Y HaIJIATHO - C TIOMOIIbI0 HH(OPMAITMOHHBIX CTEH/IOB, PACIIOJIOKEHHBIX B XOJIJIE MEUIIMHCKOM
OpraHu3aIiH, a TAKXKe Ha O(PUIIHATIEHOM caiiTe MeTUIIMHCKON OpraHU3alHH.

3. IIpaBa u 00sI3aHHOCTHU NMAIlUEHTOB

3.1 [IpaBa u 00513aHHOCTH MAIIMEHTOB YTBEPIKJIAIOTCS B COOTBETCTBUU ¢ DeiepaIbHBIM 3aKOHOM
ot 21.11.2011r. Ne 323-@3 «O6 ocHOBaX OXpaHbI 310pOBbsI rpaxaaH B PDy.



3.2. Ilpu oOparieHnu 3a MEITUIIMHCKOM MMOMOIIBIO U €€ MOMyYeHUH NAIllMeHT UMEET MPaBo Ha:

- YBOXXUTEIIbHOE ¥ TYMaHHOE OTHOIIEHHUE CO CTOPOHBI MEIUIIMHCKUX PAaOOTHUKOB U IPYTHX JIUII,
Y4acTBYIOIIUX B OKA3aHUU MEIULIUHCKOW IIOMOIIIHY;

- nHpopManuIo 0 (paMuIUK, UMEHH, OTYECTBE, JOJDKHOCTH U KBATH(UKALIUYU €To Jeyallero
Bpaua M JpyTux JHIl, HETIOCPEACTBEHHO YYaCTBYIOIIMX B OKa3aHUH €My MEAMIIMHCKOW MOMOIIIH;

- BBIOOp Bpaya U BEIOOp METUIIMHCKON OpraHu3aiuu;

- IpOoPUIAKTUKY, TUATHOCTUKY, JICUCHHE, MEAUIIMHCKYIO PEaOUITUTAIINIO B YCIOBHSX,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTUEHUYECKIM TPEOOBAHUSIM;

- I0JIy4YE€HHUE KOHCYJIbTAllUi Bpadyei-ClIeLIUAIUCTOB;

- obneruenue 60H, CBSA3aHHOM C 3a001eBaHieM U (WJIM) MEIUIIMHCKUM BMEIIATEIbCTBOM,
JOCTYIIHBIMU METOJIaMH U JIEKAPCTBEHHBIMHU IpenapaTaMu;

- MOJTyYeHHe UHPOPMALIUU O CBOUX IpaBax M 00S3aHHOCTAX, COCTOSIHUU CBOETO 3710POBBS,
BBIOOP JIMII, KOTOPBIM B HHTEpECcaxX MalMeHTa MOXKET ObITh NepeaHa HHPOPMAaLUsI O COCTOSHUU
€ro 310pOBbS;

- 3aIUTY CBEJCHMIA, COCTABIIAIONINX BpauyeOHYIO TailHYy;

- OTKa3 OT MEIULIMHCKOTO BMEIIATEIbCTBA;

- BO3MELIEHUE Bpea, IPUYNHEHHOTO 3{0POBbIO IIPU OKa3aHUH €MY MEIULUHCKON [TOMOILIH;
3.3. [TauneHT 00s13aH:

- cobmoaThk pexum padotel OO0 MeaunuHCKIN EHTP «Ararney;

- coOroaTh npasuiia BHyTpeHHero pacnopsaaka OOO MenuuHCKuid HEHTp «Aramney s
MAIMEeHTOB U MPaBUJIa IOBEJCHNS B OOIIECTBEHHBIX MECTaX;

- coOmoaTh TpeOOBaHMS MOXKAPHOW OE30MTACHOCTH;

- co0II01aTh CAaHUTAPHO-TIPOTUBOAUIEMHUOJIOTUIECKUN PEXKHUM (BXOJ B OTICIICHHS
VYupexaeHus B CMEHHOM 00yBH WM Oaxuiiax, BEPXHIOIO OJICKIY OCTaBIATh B Tapaepooe);

- BBIIOJIHATH MPEANUCAHUS JIEHAlIEro Bpaya, COTPyAHNYATh C BpA4OM Ha BCEX ATAllax OKa3aHUs
MEIUITTHCKOM ITOMOIIIH;

- co0II01aTh PEKOMEHYEMYIO BPauoM JHETY;



- YBAKUTCIIbHO OTHOCUTLCA K MCIUITUHCKUM pa6OTHI/IKaM " Jpyrum Jmiam, ydaCTBYIOIUM B
OKa3aHuu MGHHHHHCKOﬁ IIOMOIIH;

- 0(OpPMIISITH B YCTAHOBJIEHHOM TOPSIIKE CBOM OTKAa3 OT MOJIyueHHs HH(OpMAIMK IPOTHB CBOCH
BOJIM O COCTOSIHUH 3/I0POBBS, O pe3yJIbTaTax 00cae10BaHus, HATMUMH 3a00JIeBaHUs, €ro
JIMarHo3€e U MPOrHO3€e, B TOM YHUCIIE, B CIIy4asx HEOJIAaronpusTHOTO MPOTHO3a Pa3BUTHS
3a00JIeBaHusl, OTKA3 OT MEAUIIMHCKOT'O BMEIIATELCTBA UM €r0 MPEKPAICHNE;

- IPEACTABIIATS JINLY, OKa3bIBAIOIIEMY MEIUIIMHCKYIO TIOMOILb, U3BECTHYIO EMY JJOCTOBEPHYIO
MH(POPMALIHIO O COCTOSIHUU CBOETO 37I0POBbS, B TOM YHUCIIE O IPOTUBOIOKA3aHUAX K
MIPUMEHEHMIO JICKApCTBEHHBIX CPECTB, paHee MEPEHECCHHBIX U HACIEICTBEHHBIX 3a00JIeBaHUX;

- IPOSIBJIATH JJOOPOXKENIAaTeThbHOE U BEXKIMBOE OTHOIIIEHUE K IPYTUM TAIlMeHTaM, COOTI0IaTh
OUYEePEIHOCTh, IPOMYCKATh JIUI, IMEIOIINX MPABO HA BHEOUYEPEAHOE OOCITYKIBAaHHUE B
COOTBETCTBHHU C 3aKOHOJIATEILCTBOM PD

- OepeXHO OTHOCUTHCSA K UMYIIECTBY MEIUIIMHCKOM OpraHu3aluy;

- Ipu 0OHAPY’KEHUH UCTOYHUKOB MOXKapa, UHBIX MCTOYHUKOB, YTPOXKAIOUINX OOIECTBEHHOM
0€30MacHOCTH, MALMEHT JOKEH HEMEJIEHHO COOOIIUTE 00 3TOM JeKypHOMY MEPCOHATTY.

- co0ro1aTh MpaBuUiia 3alpeTa KypeHUs: B MEIUIIMHCKUX YUPEKICHHUSX.

3.4. Jledamuii Bpau MOXET OTKa3aThCs 110 COINIACOBAHUIO C COOTBETCTBYIOLIUM JIOJPKHOCTHBIM
JIMIIOM OT HaOJIIOJICHUS U JICUSHUS MAllMEHTa, €CIIU 3TO HE YIPOXKAET KHU3HH MAIECHTA U
3JI0POBBIO OKPYKAIOLINX, B CIy4asX HECOOIIOACHUS MALMEHTOM MPEANUCAaHUN WU TIPaBUII
BHYTPEHHETO PaclopsKa MEAULMHCKON OpraHUu3alyH.

4. Ilopsinoxk mosy4eHusi HHPOPMALMH O COCTOSIHMHU 310POBbSI MMALIMEHTA

4.1. Madopmarnus 0 COCTOSTHUM 3I0POBbsSI MPEIOCTABISIETCS MAIUEHTY B JOCTYITHOMH,
COOTBETCTBYIOIIEH TPeOOBAHMSIM METUITUHCKOMN STUKH U JCOHTOJIOTUHU (OpME JIeHalluM BpauoM
niu rnaBHbIM BpadyoM OO0 MeaunmHckuii neHTp «Aramne». OHa J0KHA COJIepKaTh CBEACHUS
0 pe3ylbTaTax 00cie0BaHusl, HATMINH 3a00JIeBaHUsI, TUATHO3E U MPOTHO3E, METOAAaX
o0cieToBaHUS ¥ JICUCHUS, CBI3aHHOM C HUMH PHCKE, BO3MOXHBIX BapUaHTAX METUITTHCKOTO
BMEIIATENbCTBA U UX MOCIEJACTBUSAX, a TAKKE O pe3yIbTaTaxX MPOBEJECHHOTO JICUCHUS U
BO3MOXXHBIX OCJIO)KHEHUSIX. IHPOpMAIUsI O COCTOSTHUY 30POBbsI MAIUEHTA COOOIIAETCS YIeHAM
€ro CEeMbH, €CJIH MAaIlMeHT HE 3apeTHII COO0IaTh UM 00 3TOM HIIM HE Ha3HAYUII JIUI0, KOTOPOMY
J0JDKHA OBITH TIepeiaHa Takas HHpOopMaIus.

4.2. B oTHOIIIEHUHA JIiI, IIPU3HAHHBIX B YCTAHOBJICHHOM 3aKOHOM HOPSAOKC HGI[CGCHOCO6HBIMI/I,
I/IH(I)OpMaLII/ISI O COCTOSIHHHU 3J0POBbA IMAllUCHTA NPCAOCTABIIACTCA UX 3aKOHHOMY
NpeaACTaBUTCIIIO, HA OCHOBAHUHU MMOATBCPKAAOIINX JOKYMCHTOB 00 YCTaHOBJICHHUU OIICKH.



4.3. Nadopmanus, coaepramascs B MEAUIIMHCKONW JOKYMEHTAIIUH, COCTABIIIECT BPaueOHYIO
TalfHy ¥ MOXKET IPEIOCTABIATLCS 0€3 COTNIacus MAIlMeHTa TOJIBLKO IO OCHOBAHUSM,
MPEyCMOTPEHHBIM 3aKOHOAATENCTBOM PD.

5. Ilopsiaok BbIAa4M CIPABOK, BHINMMCOK M3 MeIMIIUHCKOM JOKYMEHTAIMHU NANHEHTY
WM APYTHM JULIAM.

5.1. [lops 1ok BbIIaYM MEIUIIMHCKUX TOKYMEHTOB, BBITUCOK U3 MEAUIIMHCKON JOKYMEHTAU!
yTBepKaaeTcss MUHUCTEPCTBOM 31paBOOXPAaHEHUS U COLMAIILHOTO pa3BUTHs Poccuiickoin
denepauuu.

5.2. IlanueHT UMeeT MpaBO HEMOCPEACTBEHHO 3HAKOMUTHCS C MEAUIIUHCKON JJOKyMEHTAIUEH,
OTPAXKAIOLIEHW COCTOSHUE €0 3J0POBbS, U MOIYYaTh KOHCYJIbTALMU 10 HER Y IPYTUX
cnernranucToB. [1o TpeboBaHUIO MAIUEHTa €My TPEJOCTABISIOTCS KOITUH METUITUHCKUX
JOKYMEHTOB, OTPAKAOLIMUX COCTOSTHUAE €T0 3I0POBbs, €CJIM B HUX HE 3aTPAruBarOTCS HUHTEPECHI
TpETbEU CTOPOHBI.

5.3. JIokyMeHTaMH, YJIOCTOBEPSIFOIIMMH BPEMEHHYIO HETPYI0CTIOCOOHOCTh OOJLHOTO, SIBIISIOTCS
YCTaHOBJICHHON ()OPMBI TUCTOK HETPYIOCTIOCOOHOCTH MIIH CIIPaBKa O BPEMEHHOM
HETPYI0CTIOCOOHOCTHU. JJOKYMEHTBI, YAOCTOBEPSIONINE BPEMEHHYIO HETPYAOCIOCOOHOCTH, a
TaK>Ke€ BBIMMCKU M3 MEIUIIMHCKON TOKYMEHTAIIMH BBIIAIOTCS JIeHaluM BpadyoM. Beigada u
MIPOJUICHUE JINCTKA HETPYJOCIIOCOOHOCTH OCYIIECTBISIOTCS BPA4OM TIOCTIE TIUYHOTO OCMOTpA U
MOITBEPKIAI0TCS 3aMKUCHIO0 B KapTe, 000CHOBBIBAIOIICH BpEMEHHOE OCBOOOXKICHUE OT PaOOTHI.
B cnyuae 3a001eBaHus y9amuxcsi, CTyIGHTOB CPEAHMX, CIICIIUATBHBIX U BBICIINX YYEOHBIX
3aBeJICHUH, COTPYHIUKOB OPTaHOB BHYTPEHHUX JEI AJIsI OCBOOOKICHUS HX OT yueObl, pabOThI
BBIIACTCS CIIPABKA YCTAHOBJICHHOHN (JOPMBL.

5.4. 3a He0OOCHOBAaHHYIO BbIIavy, HEMIPABUILHOE O(hOPMIICHUE JTUCTKA HETPYIOCTIOCOOHOCTH
(cripaBKM) Bpauu, KOTOPBHIM MPEAOCTABICHO MPABO UX BBIIAYH, IPUBJICKAIOTCS K
OTBETCTBEHHOCTHU B YCTAHOBJICHHOM 3aKOHOJATEIHCTBOM IOPSIKE.

5.5. Ilony4yeHHble NAIMEHTOM JINCTKA HETPYAOCIOCOOHOCTH U CIIPAaBKU O BPEMEHHOM
HETPYI0CIIOCOOHOCTH JOJKHBI ObITh 3aBEPEHBI N€YaTIMHU YCTAHOBJICHHOTO 00pas3ia.

6. I'padux padorel OO0 MeaunuHCKUH HEHTP «Aramne» U ee J0JKHOCTHBIX JIHIL

6.1. I'pacduk pa6orer OOO MeauIMHCKHH IEHTP «ATrare» U ero JOMKHOCTHBIX JIUIT
OIIpeAEesAeTCs IPaBUIaMi BHYTPEHHETO TPYIOBOIO paclopsiika MEIULIMHCKON OpraHu3aluu ¢
y4E€TOM OTPaHUYEHUH, YCTAaHOBIECHHBIX TpynoBbIM KogekcoM Pocculickon Penepanum.

6.2. Pexxum padoter OOO MenunuHCKUi EHTp «Aramne» U ero JOJDKHOCTHBIX JIUI ONIPEIesieT
BpeMs Hauaja U OKOHYaHUs pabodero AHs (CMEHBI), a Takke paboune U BBIXOIHBIC THU, BPEeMs
00€ZICHHOTO U IPYTUX MEPEPHIBOB, MOCIIEOBATEILHOCTh YepeOBaHUS PAOOTHI IO CMEHaM, a
Takke pabouee BpeMsl TOKHOCTHBIX JIHII.



6.3. UnnuBuayanbsHble HOPMBI HArpy3Ku nepconana (rpaduk paboTbl) yCcTaHABIUBAIOTCS
PYKOBOJIUTENEM MEAULIMHCKON OpraHU3ali B COOTBETCTBUHU C THIIOBBIMH JIOJKHOCTHBIMU
MHCTPYKIMSAMU TIEPCOHANA U 110 COTIACOBAHMIO ¢ PO COI03HBIMH Opranamu. ['paduk u pexxum
paboThI yTBEPKIAIOTCS PyKOBOAUTENIEM MEIUIIMHCKOIN OpraHu3aluu.

6.4. IIpriem nanMeHTOB HACEJICHHS PYKOBOJUTEIEM MEAUIIMHCKON OpraHUu3aliu, IIIaBHbIM
BPAauOM WJIA 3aMECTUTEJISIMUA T€HEPAIIbLHOTO TUPEKTOPA OCYILIECTBISETCS B YCTAHOBICHHBIC YaChl
npuema. MHpopmMaiinio o yacax npuemMa MOKHO y3HaTh B perucTpaType, Ha HHGOPMAIMOHHOM
CTEH/IC WJIK HA CATE MEIULIMHCKOW OpraHu3aluu.

6.5. Pexxum pabots OOO MeauimHCKui HEHTp «Ararne) yTBepKIAeTcs €ro pyKOBOAUTEIIEM.
7. 3axkiao4uTeNbHbIE MOJIOKEHHUS

7.1. OtHoweHus Mexay OOO MenunuHckuil HEHTp «Arare» U NalUueHTOM (3aKOHHBIM
IIPEICTaBUTENIEM) B 4aCTHU, HE peryIupyeMon Hactosmumu [IpaBunamu, perinaMeHTHpOBaHO

JEHCTBYIOLIUM 3aKOHOIATENLCTBOM PD.

7.2. Ilocetutenu, HapyIIMBILIKE JaHHBIE MPAaBUJIa BHYTPEHHETO Paclopsika HECYT
OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOAATENBCTBOM Poccuiickoit denepauni.

I'enepanbHbBI AUPEKTOP Konemns M. A.
000 «MI] «Arane»



